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Important Contact Information

Have a question about sales, general use of your 
HERO Chroma, or suggestions and feedback?

Please reach out to us via one of the options below:

emailus@herowellnesssystems.com
www.HeroWellnessSystems.com

Toll Free Phone Numbers

Questions & Sales Support: 1-833-558-9879

Warranty & Repairs: 1-800-988-3554



Welcome to Your New HERO Chroma!Cleaning &  Maintenance
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Welcome to your new HERO Chroma Wellness System and thank you 

for your purchase. When used properly, this innovative device has 

the power to change your life, bringing you to new heights of 

tranquility, recovery, and revitalization. 

In this booklet, you’ll find operating instructions, tips for use, 

installation guidelines, troubleshooting tips and more to provide the 

best possible experience with your new HERO Chroma. 

Please read the following operating instructions carefully before 

using the product for the first time to answer any questions you may 

have and refer to it when needed. For an updated version of this 

manual, please check out our website:

 www.HeroWellnessSystems.com.

Feel free to call us anytime with your operational questions, 

feedback and suggestions at our toll-free number: 1-833-558-9879. 

If you have a warranty or repair issue, please call toll-free: 

1-800-988-3554.

May the HERO Chroma improve the quality of your life and bring you 

great pleasure and relaxation for years to come!

-Your HEROChroma Wellness Systems Team

For everyday cleaning, use a sponge dampened with water to 

wipe down the unit.

When using commercial leather-care products or wipes, 

please follow the recommended instructions for use. 

Don’t use a hair dryer or other heating medium to dry the 

surface. 

Don’t allow synthetic leather to come into contact with plastic 

for extended periods of time, as this may lead to discoloration. 

Refrain from using abrasive cleaning agents or chemicals such 

as thinners, alcohol, etc.

When used properly, little to no maintenance is necessary for the 

electrical components of HERO Chroma. However, to keep the 

outside of the unit clean, you should wipe it down a�er every use. 

(Before cleaning, unplug the power cord from the wall outlet to 

avoid short circuits or electrical shock.)



A�er Completing Your Massage
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Enjoy Your New HERO Chroma Wellness System

Massage just makes your mind and body feel better! Designed for those 

with discriminating tastes, the HERO Chroma is a custom massage chair 

like no other. It is exceptionally made with a bold, modern, world-class 

design and an eye-catching, sleek, streamlined appearance. HERO 

Chroma stands far above all the competition, offering users the height of 

tranquility, recovery, and revitalization with a variety of massage 

technologies including Shiatsu, Reflexology, Heat, Air Bags, and 

Oscillation.

Utilizing these various methods to perform massage throughout the body 

simultaneously or with localized focus, the HERO Chroma targets the 

body’s acupressure points to effectively alleviate fatigue, promote 

metabolism, and improve blood circulation.

The HERO Chroma features:

Emulated mechanical Shiatsu hand-controlled massage in the back 
and reflexology in the feet
Air bags in the arms, legs and back for stimulation of lymph drainage 
in the body
Vibration and heat function in the seat and lumbar area
Various massage functions available to create a customized 
massage program
Adjustable timer function allows user to customize length of desired 
massage
3-D massage robot and integrated body scanning sensors to 
customize massage to your body’s dimensions

Timer Function

The HERO Chroma will automatically complete each massage program a�er 
15 minutes unless otherwise programmed.

To prematurely stop your massage and return to 
the original seated position, press the         button.

Press the            button.

Li� your soles slightly and legrest returns.

Interrupting the massage

If you experience any problems

The seat will return to seated position and the legrest will be lowered so you 
can stand up safely.

Backrest will not rise automatically.
The massage heads move to the 
retracted position. Backrest will rise by 
pressing           button twice.

The massage heads move to the retracted position.
The legrest lowers and the backrest raises 
automatically a�er the massage heads retracts.

All operations will stop immediately.
Get off the unit carefully to prevent the unit tipping over.

If legs are not inside legrest, please raise 
your legs to allow the legrest to retract 
all the way.

Functions cease and HERO Chroma returns to 
original defaut position

1. Slide the power switch to the“O” position.

Disconnecting the power

2. Remove the power plug from the electrical outlet.



Angle Adjustments Important Safety Precautions & Instructions 
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Read all instructions before use. Please save this information 

for future reference. Visit www.HeroWellnessSystems.com to 

download the newest version of this manual. 

Do not let children play with the unit. Recommended minimum 
age for use is 16 years.
Prevent children and small pets from playing in the area of the 
wellness system, especially when it’s in operation.
Keep areas of the floor under the reclining backrest, the seat, and 
extended leg rest free of anything and anyone to prevent injury. 
Do not use HERO Chroma while wearing loose clothing or 
jewelry.
Keep long hair away from any moving parts of HERO Chroma 
while in use.
Do not stand on or in appliance. Use only while seated.
Use heated surfaces carefully. May cause serious burns. Do not 
use if you have overly-sensitive skin or poor circulation.
Maintain proper supervision when the unit is in use by children, 
disabled persons, or those with a limited ability to move or 
communicate. 

CAUTION

Seat angle adjustment 

By pressing one of these buttons the entire system will adjust the 

seating position for the back and the legs. 

Leg angle adjustment 

Pressing either button will start adjusting the leg rest up or down. 

ZERO gravity adjustment 

These two buttons will move the system in or out of the Zero 

Gravity position. 

Leg length adjustment

These two buttons allow you to adjust the leg rest to extend or 

retract. 

When using the adjustment buttons, please press 
a button wait 1-2 seconds for a response before 
pressing again.

Caution

Press each button once to begin adjustment. Then when the HERO 

Chroma is in the desired position press the button again to stop the 

movement.



Grounding Instructions Personalized Massages with HERO Chroma
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The unit must be properly grounded before use. In case of malfunction or 

break down, grounding provides a path of least resistance for electric 

currents in order to reduce the risk of electrical shock.

The cord of the HERO Chroma is equipped with an equipment-grounding 

conductor and a grounding plug. The plug must be plugged into an 

appropriate outlet that has been properly installed in accordance with all 

local codes and ordinances. 

This product is for use on a nominal 120-V circuit, and has a grounding 

plug that looks like the plug illustrated in sketch A (below).

A temporary adapter that looks like the adapter illustrated in sketches B 
and C may be used to connect this plug to a 2-pole receptacle as shown 
in sketch B if a properly grounded outlet is not available.
The temporary adapter should be used only until a properly grounded 
outlet (sketch A) can be installed by a qualified electrician. The green 
colored rigid ear, lug, or the like extending from the adapter must be 
connected to a permanent ground such as a properly grounded outlet 
box cover. Whenever the adapter is used, it must be held in place by a 
metal screw.

For 15-30 minutes, the HERO Chroma envelops your body, 
providing relaxation, recovery, and revitalization. This chair 
offers six fully-automated programs, allowing you to choose 
your desired results: 

Relax – A low-intensity program to soothe tired muscles and 
take away the stress of the day
Vital - Low-intensity massage to get the circulation flowing 
and relax the body
Healthcare - A high-intensity massage program to promote 
overall body health and wellness
Stretch - A full body program with high intensity massages and 
low intensity stretching
Sport - High-intensity massage for athletes and very active 
users
Music Sync - An integrated Bluetooth sound system with 
subwoofer lulls you with your favorite music. The chair can 
even be set to sync with your selections, uniquely pulsating and 
responding to the beat.



Additional Safety PrecautionsHow to Use Your HERO Chroma
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Sit in the chair with your back aligned to the back of the chair 
and your feet placed in the footrest.
To operate the unit, press the power button on the remote 
control.

If you need to pause your massage, push the pause button—the 
system will remain in the massage position and the LED screen 
will flash. When you’re ready to continue your massage, press 
the pause button again.
To begin the massage, select one of the five pre-programmed 
options, one of the six massage functions, or the music sync 
function.
When you’re selecting a massage method, the system will move 
into a massage position and the back rollers will move up and 
down. During this motion, the chair scans the size and position of 
the user. The footrest will extend out and retrack to the ideal 
distance for the user. 

The LED light on the chair and the remote will light up, and 
the back rest and footrest of the chair will move in an idle 
relax position. Pressing the power button again will stop all 
programs and return the chair in a neutral position.

HERO Chroma will be right at home in delivering an unrivaled 
massage experience. Here’s how to power up your chair and take 
advantage of all the amazing benefits it has to offer:

Switch on the main power supply to the HERO Chroma using the 
power switch in the back of the bottom of the chair. Multiple 
beeping sounds will be heard, and the back rollers will adjust in 
a neutral position. The wellness system will be in the neutral 
position.

Improper connection of the equipment-grounding conductor 
may lead to electric shock. Check with a qualified electrician if 
you are in doubt as to whether or not the unit is properly 
grounded. 
Do NOT modify the plug provided with the unit if it doesn’t fit 
your power outlet. Instead, get a qualified electrician to install a 
proper outlet.
Always unplug the unit from the electrical outlet immediately 
a�er use. Before disconnecting, turn all controls to the “Off” 
position, then remove the plug from the outlet.
Immediately remove the power plug from the electrical outlet if 
any type of liquid is spilled onto the massage chair. Do not use 
wet hands to connect or disconnect the plug from the electrical 
outlet. 
Always unplug the unit from the electrical outlet before 
cleaning, maintenance, or care procedures. 
Check your clothes and hair for pins or other metallic fasteners 
and remove them before sitting in the massage chair. 
Keep the unit dry. Do NOT operate in wet or moist conditions.
Carefully examine the covering of the wellness system before 
each use. Call for service if the covering shows signs of wear or 
deterioration, such as blistering, peeling or cracking. 
Do not disassemble the backrest cover of the wellness system. 
Touching the internal components may result in malfunction or 
electrical shock. 
The wellness system should only be professionally serviced or 
repaired. Please don’t attempt to disassemble or repair by 
yourself. 

Please read the following to reduce the risk of electrical shock:



LCD-Touchscreen DisplayPersonal Use Guidelines
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1 Massage Timer

2 Pause Display
Will show if pause button was
pressed on remote control

a.

b. The LCD Touchscreen will flash

3 Massage Function Display

Figure 1 Figure 2

Position of back roller
Active massage airbags
Active vibration function
Foot Massager

a.
b.
c.
d.

Airbag massage selector

Playback controls

4 Music Sync program indicator

5

Back roller range selector6

Heat function on/off7

Back roller position lock8

Audio Playback Selectors9

10

Audio Mute11

Audio Volume control12

Massage Technique 

Kneading  Hammering Tapping Swdish Scraping Shiatsu

13

Back roller 5 level strength
display and control 

In preprogrammed option indicates
what technique is applied

a.

b. Touch to select specific massage option

14

Airbag 5 level intensity display
and control 

15

Use for sessions of 30 minutes or less. 
Prevent use an hour before or a�er eating.
Avoid use while you’re under the influence of alcohol. 
Do not perform continued massage on the same spot of your body for 
more than 5 minutes at a time. 
Do not use the wellness system when your body is wet. 
Do not insert your hand or foot along the paths of the massage rollers 
during use. Do not apply massage rollers directly to the head, elbow, 
knee joints, torso, or abdomen. 
If upholstery or covers are removed, ripped or torn, do not use. 
Do not operate the unit under a blanket or pillow to prevent excessive 
heating. 
Do not use in combination with other therapeutic equipment unless 
otherwise advised. 
Never spray the appliance with water during use.
Never block the air openings during operation.
Make sure that all air openings are kept free of lint, hair, etc. 
Do not operate in areas where aerosol (spray) products are being used 
or where oxygen is being administered.
Stop use immediately if you experience any discomfort. 
This unit is not intended for self-treatment of conditions that should be 
managed by a qualified health care provider. 
People on medication or with medical conditions should consult a 
medical doctor before use. 
Avoid dropping or inserting items into any opening of the device. 
Do not tamper with the power cord or use the wellness system with a 
damaged cord as this may result in malfunction and electrical shock. 
If the device is misused or incorrectly operated, we won’t accept liability 
for any damage or injury.



Learning The Remote Control Safety for Those with Medical Conditions
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Want to customize your massage experience? One of the best things about 
your HERO Chroma remote control is that it allows users to select 
preprogrammed wellness sessions or to customize each session with 
options available on the LCD Touchscreen. HERO Chroma offers six 
fully-automated programs allowing you to choose your desired results. This 
way, you can get the perfect massage for your individual needs.

Do not use the HERO Chroma Wellness System if you:

Are under medical rest as ordered by a doctor. 
Have spinal disorders, an abnormal spinal condition or 
have suffered a spinal injury. 
Have back problems.
Have diabetes, osteoporosis or sensory impairment.
Have joint dysfunction such as rheumatism, hammertoe, or 
gout. 
Are currently or may possible be pregnant. 
Have phlebitis or thrombosis. 
Have an increased risk for blood clots. 
Have had recent surgery. 
Have surgical pins, screws or anything mechanics in the 
legs, ankles, feet, or other areas that could be impacted 
during the use of the system.
Suffer from acute injuries, inflammations, and tumors or 
cancer of any kind. 
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1

1 On/Off button

Stop button

3 Relax Program

Calves/Foot/Back adjustment 

Healthcare Program

Vital Program

Smart Program

Sport Program

Music Sync with USB

Angle Adjustment button

Foot flexible adjustment

LCD display

“Zero gravity” button

4

5

9

10

11

6

7

8

2



Ensure there are no objects, people, or pets in the 
surrounding area of the unit to avoid damage and/or injury.

Things to Remember Before Each Use Placement of Your HERO Chroma
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Place the massage chair on an even, non-slip surface. You 
can place a mat under the chair for stability and to prevent 
slippage. 
Make sure there is enough room for the massage chair to 
fully recline and extend before using.
Do not use in an excessively humid or dusty environment. 
Do not use in a room with a temperature of 104°F or higher.
Do not expose to heaters, stoves, or direct sunlight. This 
may cause color fading or hardening of the PU leather. 
Unplug from the electrical outlet when not in use, before 
putting on or taking off parts, and before moving the unit. 
Do not use any accessories or cleaning products other than 
those recommended by HERO Wellness Systems. 
Do not operate outdoors. This massage chair is to be used 
indoors only. 
If you use the massage chair in a cold room, gradually 
increase the temperature of the room to a normal level for 
optimal operation. 
If the massage chair is stored in a cold place and brought 
into warm environment, wait one hour before use for 
optimal performance. In extreme temperature change 
situations, water condensation may form on mechanical 
parts and cause malfunction. 
The HERO Chroma and its cord should not be used on top 
of heating appliances such as electric carpets, etc. 

Check for any damage before use. Also check the power cord 
and power cord plug prior to starting the unit. If any damage is 
found, unplug and contact our Warranty & Repairs for service. 
Do not use the unit for more than 15 minutes and do not focus 
massage on any one body part for more than 5 minutes. Failure 
to follow these instructions may result in an adverse effect or 
injury.

Retracted position

Check

Make sure your chair is in a 
neutral position before 
using. If rollers or footrest 
are not in a neutral position, 
double press the Power 
button on the remote 
control           to restore to a 
neutral position. 



Moving Your HERO Chroma
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When to Avoid Use of the HERO Chroma

Don’t use if liquid is spilled onto the massage chair. 

Don’t use if the fabric of the backrest or arms are torn and 

the internal components are exposed. 

If you feel any pain or discomfort during your massage 

session, stop using the chair immediately and consult your 

doctor.

If you detect any malfunction or any other abnormal 

condition during operation, don’t use the chair.

If there is a power failure, injury may occur when the power 

is restored unexpectedly. 

If the power cord, plug, or the device itself is damaged or if 

your system has been dropped, damaged, or submerged 

in water, do not use the chair. 

If the following events occur, please switch off the main power 
switch immediately and disconnect the power cord from the 
electrical outlet. Then contact HERO Wellness Systems Warranty 
and Repairs for service at 1-800-988-3554.

Make sure the HERO Chroma is powered off, uplugged, and in its 
default position.
Standing in front of the massage system, li� the footrest until it’s fully 
extended up. Be careful releasing the footrest—it has no locking 
mechanism, and it will slide back to the lowered position. 
Continue li�ing the system by the footrest until the chair reclines to 
about a 45° angle. 
Push or pull the wellness system forward or backward using the 
wheels in the rear of the base.
We recommend using a cushion or protective underlay underneath 
when moving the unit.

45º

Figure 1

Figure 2
Slowly roll caster wheel of the machine

Caster

During your ownership of the HERO Chroma, you may need to move it to another 
room, house, or office. No problem! This chair’s modern, clean design and 
available color combinations allows it to fit seamlessly into any personal or 
professional environment. 

We recommend two people moving this unit. Here are some other guidelines to 
follow when moving your HERO Chroma:



Attach the 2 M6x20 
screws (these are 
provided) to the 
thread next to the 
bolts B. 
Repeat this on the 
second armrest on the 
other side.

Connect the two (2) electrical wires from the 

armrest with the two (2) corresponding 

electrical wires from the base unit. Repeat this 

on both sides.

On the inside of the right armrest, find the 

remote control mounting bracket holes. Mount 

the remote control arm with the two screws 

M6x45.M6x45.
Put the remote control in the remote control arm and place the wire between 

right armrest and seat, bringing the wire to the back of the chair. 

Plug the remote control wire in the controller socket of the back of the 

chair.

Close the zipper between front of seat pillow and top of leg unit. 

Place the head pillow on the back rest and connect zippers.

Check all zipper and Velcro connections.
Connect the Bluetooth dongle into the back of the chair using the USB 

socket to allow audio input via Bluetooth-enabled devices.

Connect the power cord with the power socket on the back of the chair.

Plug the unit in an appropriate outlet, and you’re ready to use the HERO 

Chroma!

Power Plug & Cord Safety Precautions Setting Up Your New HERO Chroma 
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If you need to dispose this wellness system, please do it 
according to local and state laws. Please don’t dump your 
HERO Chroma into a landfill!

HERO Chroma Waste & Disposal

Check that the Alternating Current (AC) voltage 
corresponds with the specifications of the wellness system. 
Do not connect or disconnect the power plug from the 
electrical outlet with wet hands—this may result in electric 
shock. 
When disconnecting the wellness system’s power plug, pull 
by the primary plug, and not the cord. 
Do not carry or pull this system by the power cord. 
Always switch off the wellness system a�er use, even if the 
remote is turned off and Auto-Timer function has stopped 
all programs. 
Do not place the power cord under the wellness system or 
any other heavy or sharp objects.
Do not wind the power cord around the wellness system as 
it may damage the cord and result in a fire or electric 
shock. 
Never operate the wellness system with a damaged cord, 
plug or extension cable. If the wellness system’s power cord 
or plug is damaged, please contact Warranty and Repairs 
Hotline for service. 
Do not use the wellness system if plugged into a loose 
electrical outlet. 

BA

C



First, set up the base of the unit in your desired space.
Gently unfold the back of the chair until it locks into place. 
(You’ll hear a so� click.)

Place the back pillow over the back 
of the chair, aligning the zipper on 
top and the Velcro connectors along 
the le� and right sides. Close the 
zipper on top of the back rest.

Zipper

Place the seat pillow on the seat so that the air tubes face the back 
of the chair. Align the Velcro connectors between the seat and seat 
pillow. 
Connect the same-colored air tubes between the back, seat and 
base unit. Connect three (3) on the right side (two pink and one 
white) and one (1) white on the le� side. 
Close zipper between back of the seat pillow and backrest pillow.

HERO Chroma HERO Chroma

Setting Up Your New HERO Chroma Warranty & Repair
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Your HERO Chroma Wellness System has been manufactured with 
great care, and it’s thoroughly tested before leaving the factory. 
However, sometimes you may experience trouble operating the 
wellness system. That’s why our HERO Wellness System’s massage 
chairs include ONE-YEAR in home servicing warranty and a 
TWO-YEAR parts warranty.

If you have a service issue, please contact the Warranty and Repair 
department at HERO Wellness Systems at 800-988-3554. We’re 
here between 9:00 am and 5:00 pm EST, Monday through Friday to 
answer any questions or address any concerns. You can also email 
us at service@herowellnesssystems.com. 

Please have the unit’s serial number and dated proof of purchase 
(sales receipt) when contacting our service department. Proof of 
purchase is required for all warranty repairs or servicing.

A customer service representative will be able to answer most 
questions. However, in some cases, a technical service specialist can 
provide additional support.

Non-warranty repair is provided on a “per incident” basis. All 
applicable repairs, parts, shipping, handling, local tax and a “per 
incident” fee will be charged for non-warranty repairs and support 
calls. 

Select one armrest and locate the anchoring pins (section C 
as seen in the diagram below.) Place the clamps of C from 
the armrest into the mounting bracket on the corresponding 
side of the chair, aligning the guide pins A into the bolts B (see 
diagram). Press the entire side armrest section downwards 
until it snaps in place completely. Ensure that wires and tubes 
are not caught in between chair and armrest to avoid 
crimping. 

Contact Us

It’s easy to set up your new HERO Chroma system! And remember, if you 
need any help, you can reach us at 1-833-558-9879. 

Follow the steps below and you’re on your way to the perfect full-body 
massage:



HERO Chroma HERO Chroma

Warranty Coverage Unboxing Your New HERO Chroma  
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Need an extended warranty? We offer convenient extended 
warranty programs that provide a 3-year limited repair and 
replacement massage chair warranty with on-site service. Please 
visit www.HeroWellnessSystems.com for the latest terms and pricing 
for extended warranties. 

Your unit may need some minor repairs that you can perform 
yourself, such as remote-control replacement. If this is the case, we’ll 
notify you, and HERO Wellness Systems will supply the parts and 
further instructions. 

Here’s what else you need to know about our warranty:

Warranty Coverage Period: Warranty coverage begins 
the minute you purchase your chair. 
On-Site Repair: Our Warranty and Repair team will 
diagnose your problem, and we’ll schedule an authorized 
service provider to repair the chair in your home if it’s 
necessary. 
Parts: If it’s something you can fix, we’ll ship any parts 
necessary for repairs to you for free!

Warranties are only valid in the 48 contiguous United States and 

Canada and are contingent upon the consumer operating the chair 

according to the corresponding instruction manual. 

The warranty only applies to HERO Wellness System products. We’re 

sorry, but the warranty doesn’t apply to any accessories or 

enhancements.

On-Site Repair requires pre-approval and must be performed by 

HERO Wellness System’s authorized service provider. On-site repair 

service is only available in the contiguous United States.

Consumer Warranty Limitations and Exclusions

Here’s what’s you’ll get in the box when you purchase 
your new HERO Chroma: 

Main unit Seat/Calf
Cape

Armrest

Remote Control Remote control 
handle

Hex Wrench

Power Cord

Small Cape

(M6 × 20) -4pcs

(M6 × 45) -2pcs

Fixed Screw
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Reviewing Your Space for the HERO Chroma HERO Chroma Massage System Components
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Pillow Pad

Backrest Pad

Arm air pressure

Controller

Seat Pad

Legrest

Footrest

Backrest

Armrest

Base

Front

Main unit

5

6

7

3 24 1

8

9

10

Your massage chair needs enough room to work safely and 
properly and provide you with fabulous benefits like the zero 
gravity position. Please follow the space requirements below:

Allow for clearance of 20” (50 cm) behind the wellness unit and 
14” (35 cm) in front so that you can full extend the wellness system 
when you’re using it. 
Do not place the massage chair in direct sunlight or expose to 
high temperature environments (such as in front of heaters or 
radiators). 
Ensure that your floor is level. 
Please plug the unit into a safe power outlet. 

about 80in / 202cm

about 
12in /
30cm

about 
12in / 
30cm

about 37.5in / 95cm width



HERO Chroma HERO Chroma

HERO Chroma Massage Functionality HERO Chroma System Specifications
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Model HWS-868

Power source HWS-868

Alternating current 60Hz

Power consumption 250W

Model HWS-868

30 minutes

25.5” (65 cm)

Massage strength 5 levels

Airbag intensity 5 levels

Dimensions (LxWxH) Product Carton: 54” x 29” x 49”

Weight Boxed Gross: 282 lb (128 kg)

Net: 233 lb (106 kg)

Max. Capacity 308 lb (140 kg)

Usage Conditions Environment Temp. 50°F – 104°F

Contrasting Humidity 30-85RH

Distance from wall 20” (50 cm)

Storage Conditions Storage Temp. 68°F – 156°F

Contrasting Humidity 30-85RH

Benefits of Usage Increase blood circulation, relieve 
muscle fatigue, improve sleep 
quality, increase overall wellness 
and happiness levels

Back massage roller length

Maximum operating period

Emulated mechanical hand

Waist air pressure massage

Arm air pressure massage

Calves air pressure massage

Foot kneading and air 
pressure massage

Seat vibration and air pressure
massage


